Hydrant Meter Permit Policy

Effective Date: March 15, 2007
The Hydrant Meter Program is administered by the Customer Service (CS) Department under the
Finance Division. Inspections and on-site meter readings are performed by the Meter
Department under the Operations and Maintenance Division (O&M).
1.0 PURPOSE
This policy outlines a Hydrant Meter Program that balances protection of the community’s water
supply and access to that supply. It is essential to ensure our water system has a reliable flow for
fire suppression while still protecting against water theft, misuse and abuse, and intentional
contamination in a post 9-11 environment. Fire hydrants are vulnerable points in a water system
due to the ease in which they can be accessed and the quantity which can be used.
This SOP outlines the Hydrant Meter Permit Policy of Prince William County Service Authority
(the Authority):
• Allowable and Unallowable Use of Fire Hydrants
• Fire Hydrant Restrictions
• Hydrant Meter Permit Overview
• Issuance of Hydrant Meter Permits
• Operating Instructions
• Meter Inspections
• Violation of Terms and Conditions
2.0 ALLOWABLE AND UNALLOWABLE USE OF FIRE HYDRANTS
The primary purpose of hydrants is to provide fire protection. Hydrant meter permits shall be
issued at the Authority’s discretion and shall only be issued for temporary connections, where
permanent service is not available. Permits shall only be issued for use during construction
activity, temporary landscaping, filling water trucks or tanks, and emergency purposes (with
prior approval from the Authority). An Operator must be on-site at all times while the meter is
connected to a fire hydrant.
Hydrant meters shall not be used:
• as a permanent connection, such as for a permanent irrigation system;
• to connect directly into the water distribution system or an irrigation system;
• when resulting effluent requires discharge into the public sanitary sewer system;
• by homeowners for any activities, including filling pools. Pool owners may use their
garden hose and outdoor spigot to fill their pool or hire a service; and
• for fundraising activities.
A temporary connection at a specific location shall not exceed a period of six months, without
written approval from the Engineering Department. Access to a water supply for a permanent
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purpose must be achieved through other means, such as procurement of a permanent meter or
groundwater well. The Authority may restrict the length of a permit based on the purpose of use.
Within water distribution systems, points of cross-connection exist where nonpotable water can
be connected to potable sources. These cross-connection points can be a source of backflow or
backsiphonage. The most common cross-connections are from irrigation systems, fire systems,
garden/wash down hoses, and boilers. Unintentional cross-connections can occur through illegal
and unprotected taps and raise potential health risks, system risks, and security concerns. Any
cross-connection issues must be reported to the Authority immediately. All Authority issued
hydrant meters have a built-in check valve; however, it is the responsibility of the permit holder
to provide proper back flow prevention in accordance with the Virginia Department of Health.
Permit holders must use an Authority issued hydrant meter to access water from a hydrant and
must follow the operating instructions outlined below. Authority issued meters may not be used
in other jurisdictions. Tampering with a meter device or diverting service through an
unauthorized connection is prohibited under Virginia Law. Tampering with an issued meter or
unauthorized use is grounds for confiscation of the meter, penalties, deposit forfeiture, permit
revocation, and legal action.
3.0 FIRE HYDRANT RESTRICTIONS
The hydrant permit indicates which hydrants in the Authority’s service area are available for use
by permit holders. Designated hydrants are identified by the O&M. This list shall be reviewed
and updated by O&M as needed. An address list and map will be provided to all permit holders.
Updates can be obtained on-line or requested from the CS Department. Hydrants are designated
to minimize the effects that large withdrawals can have on the system as well as neighborhood
disruptions and safety hazards that fill-ups can cause.
In order to protect the water supply in times of emergency, permits shall be temporarily
suspended when the County Administrator declares a Drought Warning or Emergency or when
the Authority’s General Manager declares a heightened alert. Such communications shall be
effective upon public notice and/or direct mailing. The Authority reserves the right to suspend or
revoke permits at anytime. No water withdrawals from hydrants are permitted during these
times, except by the Fire Department for fire suppression. Continued usage, is prohibited by law
(Class 2 Misdemeanor under Section 18.2 – 162.1 of the Code of Virginia).
4.0 HYDRANT METER PERMIT OVERVIEW
Fire hydrants opened by any individual other than employees of the Authority or Prince William
County Department of Fire and Rescue must have a hydrant meter attached. The Authority has
two types of meters available for rental. A deposit shall be required to cover any costs resulting
from damage to the hydrant meter, its attachments, and any other equipment or facilities
damaged by the permit holder. The deposit shall be refunded when the hydrant meter and
hydrant wrench are returned and payment is made on all outstanding charges or damages.
The permit holder shall be responsible for utilizing the proper equipment and tools to operate the
hydrant and meter safely and without damage. The permit holder is responsible for any damage
to the fire hydrant, the hydrant meter, and the adjacent areas resulting from unauthorized or
improper use. Permit holders must use an Authority issued hydrant meter and hydrant wrench to
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access water from a hydrant and must follow the Operating Instructions outlined below. All
hydrant meters must be returned to Authority headquarters as requested for reading or inspection.
5.0 BILLING
The Hydrant Meter Program is administered by the CS Department. An application fee shall be
charged at the issuance of a permit. The charge for water obtained through a hydrant meter shall
be per 1,000 gallons used with a 5,000 gallon minimum charge per month.
Those who keep hydrant meters for more than one month must fax or email meter readings to the
CS Department on a monthly basis. Readings shall be due by the date stated in the permit. Onsite readings shall be required at least once during each year, as requested by the Authority. The
permit holder may also make an appointment with the CS Department to physically bring the
meter to be read on-site by Authority personnel. If the reading is not reported, a penalty shall be
assessed per occurrence. Failure to report reads consecutively shall result in deposit forfeiture
and permit revocation.
Any person opening a fire hydrant, excluding Authority and firefighting personnel, without a
valid hydrant meter permit, inspection, or metering device shall be subject to an Unauthorized
Use Charge. Penalties shall be assessed upon notification to the Authority. See Violation of
Terms and Conditions below.
Current rates are disclosed in a published rates and fees booklet that is available through the
Customer Service Department, as well as on-line at www.pwcsa.org. Rates and fees are subject
to change.
6.0 ISSUANCE OF HYDRANT METER PERMITS
Applicants wishing to obtain a hydrant permit and meter must come to the CS Department
located at Authority headquarters. The permit holder must provide a valid Virginia business
license and Federal tax ID number. The CS Representative shall contact the employer to verify
the business address as well as the employment of and authorization of the individual to act on
behalf of the company. A check for the deposit in the name of the company shall act as
authorization. The applicant shall read the Hydrant Meter Permit Policy as well as the Hydrant
Meter Permit and indicate agreement by signing the permit. The permit shall be reviewed by the
CS Department and if accepted signed by CS management. The CS Department shall keep all
active permits and copies of identification papers on file for the life of the permit.
7.0 OPERATING INSTRUCTIONS
Meter-hydrant connections must be made according to the operating instructions listed below:
• Meters must not be left unattended.
• Meters must not be left attached to a fire hydrant when not in use.
• All public and private property must be protected while the hydrant is in use.
• Meters must be protected from freezing and thus can not be used when the
temperature is below 32 degrees Fahrenheit.
• The main valve located in the street is not to be used without the express permission
of the Authority.
• An issued hydrant wrench must be used to open and close the hydrant valve.
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•
•
•

All hydrants and valves must be opened and closed slowly to prevent damage.
The hydrant valve must be in the full open position when in use. A separate valve on
the hose must be used to control the flow of the water.
The customer is responsible to flush the fire hydrant prior to connecting or installing
the hydrant meter. Flushing prevents damage by removing any grit or sediment in the
hydrant. A hydrant should be flushed until the water runs clear.

Users must not alter the meters in any way. Lost or stolen meters, as well as any damage to a
fire hydrant or equipment, must be reported immediately to the Authority. Failure to comply
with any of the operating instructions may result in confiscation of the meter, penalties, deposit
forfeiture, and/or revocation of the permit.
8.0 METER INSPECTIONS
Meters are inspected by the Meter Department at Authority Headquarters. Meters shall be
inspected prior to issuance, during a customer’s possession of the meter, and prior to closing an
account to determine final balances due and any applicable deposit refund. While in a
customer’s possession, meters must be inspected at least annually. Notification of on-site read
and inspection schedules shall be mailed to the permit holder by the Customer Service
Department.
The Meter Department shall secure a current inspection tag to each meter. This tag must not be
removed from the meter or tampered with. Removal of this tag equates to meter tampering.
Failure to comply with inspection requests shall result in immediate forfeiture of the held
deposit, revocation of your permit, confiscation of your meter, and account closure.
Broken or damaged meters must be reported to the Authority immediately. The permit holder
will be charged for any necessary repairs to the meter based on labor and materials.
9.0 VIOLATION OF TERMS AND CONDITIONS
Any violation of the terms and conditions of the permit shall result in the forfeiture of the deposit
or revocation of the permit without notice. Meters must be immediately surrendered to the
Customer Service Department at Authority Headquarters. The Authority reserves the right to not
reissue a hydrant meter to any permit holder who has violated any of the terms or conditions of
the permit.
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How to Reach Us
Website
www.pwcsa.org

Headquarters Address
4 County Complex Court
Woodbridge, Virginia 22192
Hours of Operation
Monday – Friday, 8:00am – 5:00pm

Payment Address
PWCSA
P.O. Box 71062
Charlotte, North Carolina 28272-1062

Address for Other Correspondence
PWCSA
Customer Service Department
P.O. Box 2266
Woodbridge, Virginia 22195-2266

Email
customerservice@pwcsa.org

Telephone or Fax
Main Telephone (703) 335-7900
Customer Service Department
Telephone (703) 335-7950
Fax (703) 335-8949

Engineering Department
Telephone (703) 335-7930
After Hours Emergencies
Telephone (703) 335-7990
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Schedule of Water and Sewer User
Rates and Fees
APPLICATION FEE
All new accounts are charged an Application Fee at the time the account is opened.
The Application Fee recovers administrative costs associated with establishing a new account.
The Application Fee appears on the first month’s bill.
Application Fee .................................................................................................. $25.00
RETURN TRIP FEE
The customer’s plumbing must be in working condition, as determined by the Service Authority,
and all outlets closed in order to connect water service. A maximum of two attempts will be made
to connect water service. If the Service Authority cannot connect service after the second trip to
the property, a return trip fee will be assessed and must be paid before a subsequent trip will be
authorized.
Return Trip Fee .................................................................................................. $35.00
MONTHLY SERVICE CHARGES
All accounts are charged a monthly water and/or sewer service charge. The service charge is
designed to recover fixed administrative costs. The charge is based on the size of the water meter
at the service address.
Water
Meter Size
¾”
1”
1 ½”
2”
3”
4”
6”
8”
10”

9/1/10
$ 3.85
$ 9.75
$ 19.70
$ 31.35
$ 59.15
$ 98.50
$ 196.50
$ 310.25
$ 442.20

9/1/11
$ 4.05
$ 10.25
$ 20. 75
$ 33.05
$ 62.30
$ 103.75
$ 207.00
$ 326.85
$ 465.85

Sewer
9/1/12
$ 4.25
$ 10.80
$ 21.85
$ 34.80
$ 65.65
$ 109.30
$ 218.05
$ 344.35
$ 490.75

9/1/10
$ 6.75
$ 16.90
$ 34.00
$ 54.60
$ 102.00
$ 169.60
$ 339.75
$ 541.50
$ --

9/1/11
$ 7.10
$ 17.80
$ 35.80
$ 57.50
$ 107.45
$ 178.65
$ 357.95
$ 570.45
$ --

9/1/12
$ 7.50
$ 18.75
$ 37.70
$ 60.60
$ 113.20
$ 188.20
$ 377.10
$ 600.95
$ --
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COMMODITY CHARGE PER 1,000 GALLONS CONSUMPTION
Customers are charged for water and sewer consumption based on metered water usage. This
charge covers the cost of purchased water and sewage treatment as well as the cost of operation
and maintenance for the Service Authority’s lines, pumping stations and water storage tanks.
Commodity Charge Per 1,000 Gallons
Water
Residential
Commercial
Sewer
Residential
Commercial

9/1/10

9/1/11

9/1/12

$ 3.05
$ 3.30

$ 3.20
$ 3.50

$ 3.35
$ 3.70

$ 5.90
$ 6.45

$ 6.20
$ 6.80

$ 6.55
$ 7.15

WINTER AVERAGE CONSUMPTION
Winter Average Consumption serves as the basis for calculating the Peak Use Charge and
Seasonal Sewer Cap. Winter Average Consumption is based on the average of actual metered
consumption during the January–March billing periods of each year. In the event of an estimated
bill during this time frame, December and/or April consumption may be used to determine Winter
Average Consumption. Residential customers with no previous consumption history at the given
location are assigned a winter average consumption of 7,000 gallons per month.
PEAK USE CHARGE - WATER
Residential and multi-family residential accounts are subject to Peak Use Charges. Peak Use
Charges promote conservation and are set to recover the costs of constructing facilities required
to meet peak capacity demands. Only those customers whose water usage patterns reach peak
capacity demands on the water system are subject to the Peak Use Charge. Peak Use Charges are
in effect from May 1st through October 31st. Peak Use Charges are billed at a rate per 1,000
gallons and are added to the metered water usage charge. Based on dry weather conditions, the
General Manager may extend the period during which Peak Use Charges and the Seasonal Sewer
Adjustment are applied.
Peak Use I Charges apply to monthly water consumption exceeding the greater of
1) 7,000 gallons; 2) 2,000 gallons above the preceding Winter Average Consumption (WAC);
or 3) 1.3 times the preceding Winter Average Consumption. Peak Use II Charges apply
to monthly water consumption exceeding the greater of 1) 3.0 times the preceding WAC or
2) 21,000 gallons.
Peak Use Charge (per 1,000 gallons)
Peak Use I Charge
Peak Use II Charge

9/1/10
$ 3.25
$ 3.30

9/1/11
$ 3.40
$ 3.45

9/1/12
$ 3.55
$ 3.60

SEASONAL SEWER ADJUSTMENT
Increased water demands during the summer months may be a result of irrigation. As this water
does not typically enter the sanitary sewer system and as sewer consumption is based on water
consumption, the Service Authority caps residential sewer consumption from May 1st through
October 31st. During this period, monthly sewer consumption charges are assessed on the lower
of actual metered consumption or winter average consumption plus 2,000 gallons. For all new
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residential customers that have not established a winter average consumption, sewer volume
charges will be capped at the lesser of actual consumption or 9,000 gallons. The seasonal sewer
adjustment shall not apply to customers with a water sub-meter.
2
WATER SUB-METERING
Customers may purchase a water sub-meter at a cost of 10% of the current Water Availability
Fee plus the applicable Meter Charge.
Customers with water sub-meters are subject to water commodity charges based on consumption
measured by the main meter. All customers with a water sub-meter are subject to peak use
charges as described above. Customers with water sub-meters are subject to sewer commodity
charges based on consumption measured by the main meter less consumption measured by the
sub-meter. The seasonal sewer adjustment shall not apply to customers with a water sub-meter.
LATE PAYMENT CHARGE
Late payment charges of ten percent are assessed if payment is not received by the due date.
DELINQUINCY FEE
A Delinquency Fee shall be assessed on all past due accounts which have been identified for
further delinquent action, to include, but not limited to, mail notification, door tag notification,
telephone call, or service disconnect. The cost of service restoration Monday through Friday is
covered under the $35 Delinquency Fee.
Delinquency Fee ................................................................................................ $ 35.00
SERVICE RESTORATION
Requests for same day service restoration will be accepted:
Monday through Friday 8:00 a.m. to 8:00 p.m.
Saturday, Sunday and holidays 8:00 a.m. to 4:00 p.m.
Requests made after the designated times above will be performed the following calendar day.
Requests performed on Saturdays, Sundays, or holidays are subject to an After-Hours Fee.
After-Hours Fee ................................................................................................ $ 90.00
UNAUTHORIZED USE CHARGE
Any person who either tampers with the meter assigned to the property or who installs any type
of device at the connection other than the assigned meter will be subject to an Unauthorized Use
Charge.
Unauthorized Use Charge ............................................................................... $ 250.00
GRINDER PUMP MAINTENANCE CHARGE
Properties with grinder pump maintenance contracts are subject to monthly grinder pump
maintenance fees.
Grinder Pump Maintenance Charge

9/1/10
$ 25.00

9/1/11
$ 26.00

9/1/12
$ 27.00

REFUSE COLLECTION
Residential customers in the Yorkshire Service Area receive refuse collection service from the
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Service Authority through an independent contractor. Refuse Collection Fees are subject to
change based on the Authority’s subcontract.
Monthly Refuse Collection Fee ........................................................................ $ 13.00
Prince William County landfill fees are assessed by the County and collected by the County from
the homeowner. Requests to pick-up large items may require an additional fee and must be
requested directly with the refuse contractor.
MISCELANEOUS USER FEES
Meter Test Fee ................................................................................................... $ 50.00
Returned Payment Fee........................................................................................ $ 25.00
3
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Schedule of Hydrant and
Development Meter Charges
Under certain conditions, water supply may be obtained through a fire hydrant or the meter box
prior to final inspection. Customers must first obtain a Hydrant or Development Meter Permit
from the Service Authority. The Hydrant or Development Meter must be issued by the Service
Authority.
HYDRANT OR DEVELOPMENT METER PERMIT
Permit Fee ......................................................................................................... $ 25.00
HYDRANT DEPOSITS
3/4” Hydrant Meter Deposit ............................................................................ $ 400.00
3” Hydrant Meter Deposit ............................................................................ $ 1,720.00
HYDRANT COMMODITY CHARGES
Hydrant commodity charges are billed per 1,000 gallons. There is a minimum charge of 5,000
gallons per month.
Season
Peak Season
Off Peak Season

5/1-10/31
11/1-4/30

9/1/10
$ 6.30
$ 4.45

9/1/11
$ 6.60
$ 4.65

9/1/12
$ 6.90
$ 4.90

PENALTY FOR FAILURE TO REPORT CONSUMPTION
Hydrant or development meter permit holders are required to call or fax monthly meter readings
to the Customer Service Department by the 30th of each month.
Failure to report hydrant meter readings ......................................................... $ 100.00
UNAUTHORIZED USE CHARGE
Any person opening a fire hydrant or using water through a meter box, excluding Service
Authority and firefighting personnel, without a valid hydrant or development meter permit and a
Service Authority issued metering device will be subject to an Unauthorized Use Charge.
In some cases, additional criminal and civil penalties may also apply.
Unauthorized Use Charge ............................................................................... $ 250.00
VIOLATION OF TERMS AND CONDITIONS
Failure to comply with any of the terms, conditions or instructions included in the permit, under
any circumstances, as determined by the Authority, may result in forfeiture of the deposit and
revocation of the permit without notice.
4
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Schedule of Developer
Charges and Fees
New customers connecting to the system are required to pay applicable Developer Charges and
Fees before obtaining a building permit from Prince William County. Customers should contact
the Authority’s Engineering Division for assistance.
DEVELOPMENT PLAN REVIEW FEES
Developers seeking plan approval from Prince William County are required to pay Plan
Review Fees to the Service Authority to cover the cost of reviewing submitted plans.
There is a minimum charge of $500.00.

Plan Review Fee (per linear foot of main)

9/1/10
$ .55

9/1/11
$ .60

9/1/12
$ .65

AS-BUILT FEES
As-built Fees cover the cost of preparing as-built drawings, for the Service Authority’s records,
after the utility installation is complete. There is a minimum charge of $1,000.00.
As-Built Fees (Per Linear Foot of Main)
Water
Sewer

9/1/10
$ 1.10
$ 1.60

9/1/11
$ 1.15
$ 1.70

9/1/12
$ 1.20
$ 1.80

INSPECTION FEES
Inspection Fees cover the cost of inspecting lines before the lines are accepted into the Service
Authority’s system.
Line and Service Inspection
Water
Sewer

Minimum
Fee
$ 25.00
$ 25.00

Re-Inspection or Retune Trip Fees
First Re-Inspection or Return Trip
Second Re-Inspection or Return Trip
Third and thereafter Re-Inspection or Return Trip

$ 100.00
$ 200.00
$ 300.00

Main Line Inspection (Per Linear Foot)
Water
Sewer
TV Inspection

9/1/10
$ 2.90
$ 4.55
$2.15

9/1/11
$ 3.20
$ 5.00
$2.25

9/1/12
$ 3.50
$ 5.45
$2.40
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METER CHARGE
Customers connecting to the system are subject to the appropriate meter charge listed in the table
below. For meters larger than two inches, the charge is based on the cost of the particular meter
installed. Meters are the property of the Authority and may be right sized to meet the customers
use. Customers shall be charged the differential cost in meter size.
3/4” Meter ....................................................................................................... $ 275.00
1” Meter .......................................................................................................... $ 325.00
1 1/2” Meter .................................................................................................... $ 450.00
2” Meter .......................................................................................................... $ 575.00
AVAILABILITY FEES
All new customers connecting to the system are required to pay the appropriate Availability Fees
as outlined in the table below. These fees are designed to recover the cost of additional treatment
capacity and other water and sewer infrastructure, such as line extensions and pumping stations
required to serve customers. Availability Fees are assessed during the certification process.
Certifications are specific to a property and are non-transferable and non-refundable.
Customers may purchase a water sub-meter at a cost of 10% of the current Water Availability Fee
plus the applicable Meter Charge. Sub-meters must be purchased from the Service Authority.
Commercial accounts shall be reviewed annually to ensure consumption does not exceed the use
limits applicable to the certified meter size. If excess consumption exists, the customer shall be
billed a supplemental availability fee equal to the difference in the fee for the initial size and the
existing fee for the larger meter size which corresponds to the customer’s excess use. All
calculations shall be made with the rates in effect at the date of the bill. Please see the Authority’s
website or contact the Engineering Department for additional information on use limits.
Please see the Authority’s Customer Handbook for information regarding potential Service
Connection Fees or Local Facility Charges.
WATER AVAILABILITY FEE
Meter Size
Residential
3/4 inch
Per Multi-Family Unit
Commercial
3/4 inch (low)
3/4 inch (high)
1 inch
1 ½ inch
2 inch
SEWER AVAILABILITY FEE
Meter Size
Residential
3/4 inch
Per Multi-Family Unit

9/1/10

9/1/11

9/1/12

$ 4,200.00
$ 3,360.00

$ 4,400.00
$ 3,520.00

$ 4,600.00
$ 3,680.00

$ 4,200.00
$ 8,400.00
$ 12,600.00
$ 21,000.00
$ 33,600.00

$ 4,400.00
$ 8,800.00
$ 13,200.00
$ 22,000.00
$ 35,200.00

$ 4,600.00
$ 9,200.00
$ 13,800.00
$ 23,000.00
$ 36,800.00

9/1/10

9/1/11

9/1/12

$ 9,900.00
$ 7,920.00

$ 10,300.00
$ 8,240.00

$ 10,800.00
$ 8,640.00
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Commercial
3/4 inch (low)
3/4 inch (high)
1 inch
1 ½ inch
2 inch

$ 9,900.00
$ 19,800.00
$ 29,700.00
$ 49,500.00
$ 79,200.00

$ 10,300.00
$ 20,600.00
$ 30,900.00
$ 51,500.00
$ 82,400.00

$ 10,800.00
$ 21,600.00
$ 32,400.00
$ 54,000.00
$ 86,400.00
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Dear Customer,
We want you to know what we are doing to best serve you, your community and the environment every
day. We also want you to understand our policies and procedures for planning and development activities,
management of your account, and your responsibilities as an account holder.

From time to time, our policies and fees may change, however we will continue to make every effort to
keep you informed through printed notices and inserts that may be included with your monthly bills as
well as through communication with our Customer Service Department. To help ensure that you
understand our policies and procedures, this handbook should be read in conjunction with the Schedule of
Water and Sewer User Rates and Fees, which details the fees associated with each service. Our website is
also an excellent resource for educational information about wise water use, consumer confidence reports,
Service Authority news, directions to our office, contact information for our various departments, as well
as updates to the information contained in this Customer Handbook.

We invite you to visit our website to take a quick customer service survey, as we can serve you best by
hearing what you think about our services. With a little help from you, we promise to do all that we can to
make you another satisfied customer.

Sincerely,

Dean E. Dickey

How to Reach Us
Website
www.pwcsa.org
Headquarters Address
4 County Complex Court
Woodbridge, Virginia 22192
Hours of Operation
Monday – Friday, 8:00am – 5:00pm
Payment Address
PWCSA
P.O. Box 71062
Charlotte, North Carolina 28272-1062
Address for Other Correspondence
PWCSA
Customer Service Department
P.O. Box 2266
Woodbridge, Virginia 22195-2266
Email
customerservice@pwcsa.org
Telephone or Fax
Main Telephone (703) 335-7900
Customer Service Department
Telephone (703) 335-7950
Fax (703) 335-8949
Engineering Department
Telephone (703) 335-7930
After Hours Emergencies
Telephone (703) 335-7990
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2. Construction Meter Accounts.........................................................................................................
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Planning and
Development
Service Connection
1. REQUESTING A SERVICE CONNECTION
a) Water and sewer capacity is allocated on a first-come, first-served basis as long as capacity is
available. A property must be zoned and planned by Prince William County with a land use
designation that permits public water and sanitary sewer. The Owner/Developer of properties in
which service has not previously been established must submit to the Authority an approved
subdivision and/or site plan as well as an approved address listing from Prince William County
and/or other appropriate jurisdictions. The Prince William County Service Authority’s (the
“Service Authority”) Engineering Department shall review the plans. Owner/ Developers of
existing homes with no prior service should contact the Authority’s Engineering Department.
b) It is the responsibility of the Owner/Developer to make all improvements, both on-site and offsite, to the water and sanitary sewer systems necessary to develop a property. This includes
obtaining a Utility Permit from the Service Authority to construct such facilities. Engineering
calculations are necessary to determine the improvements required to provide adequate domestic
water, fire protection and sanitary sewer services in accordance with Prince William County
standards, Service Authority standards, and other governing ordinances.
c) The Service Authority requires issuance of a Certification of Water and/or Sewer Capacity
(certification) for each lot in which no prior service has been established. The Owner/Developer
must complete an Application for Connection. If the Application for Connection is approved, the
property owner must make an appointment with the Engineering Department to verify and pay
the appropriate water and/or sewer availability fees. Availability fees shall be paid prior to
issuance of a certification. Proof of Authority certification is required prior to the issuance of a
building permit.
d) Once a certification is issued, an account for the property is established by the Engineering
Department. Billing will not occur until the construction meter is installed.

2. CONSTRUCTION METER ACCOUNT
a) All public water users within the service area of the Service Authority shall be metered and
charged according to the adopted rate schedule regardless of the nature of the business. The
Service Authority will provide, at the currently-applicable meter fee, all water meters installed in
its service area. “Jumpers” (unmetered temporary connections) are not permitted.
b) The Owner/Developer shall be responsible for initiating a temporary construction meter account
by contacting the Engineering Department to schedule a construction meter installation. The
Owner/Developer shall be responsible for the payment of water and sewer bills associated with a
temporary construction account. Monthly billing for actual consumption and service charges will
begin upon the installation of the water meter. The Owner/Developer shall be responsible for any
costs associated with damaged, lost, or stolen meters.

c) Once initiated, temporary construction water service must continue until the property passes final
Service Authority inspection, at which time it is considered a permanent meter
installation/service.

3. CONSTRUCTION METER INSTALLATION
a) It is the responsibility of the Owner/Developer to schedule a meter installation with the Service
Authority.
b) The Service Authority will install 5/8”x 3/4” and 1” meters providing the meter assembly is
acceptable. The meter assembly must be in accordance with the current Service Authority Utility
Standards Manual. 1-1/2” and 2” meters will be delivered to the site by the inspector for
installation by the Owner/Developer once meter assembly is acceptable. Meters 3” and larger will
be available for pick-up at the Service Authority’s warehouse.
c) If the meter assembly is unacceptable, a meter will not be installed. The Owner/Developer must
correct any deficiency with the meter assembly and schedule a re-inspection.
4. FINAL METER INSPECTION
a) It is the responsibility of the Owner/Developer to schedule the final inspection with the Service
Authority.
b) Prior to the issuance of an occupancy permit by Prince William County or other applicable
jurisdictions, the Service Authority must perform a final inspection of the water meter assembly
and sewer lateral to ensure that materials and installation are in accordance with the details listed
in the current Service Authority Utility Standards Manual.
c) If the meter assembly or sewer lateral is unacceptable, the Service Authority will leave an orange
sticker on site listing the deficiencies. The Owner/Developer or contractor must correct all
deficiencies noted and schedule a re-inspection. Inspection fees cover one trip. Re-inspection fees
shall be assessed on any necessary reinspections as determined by the Service Authority.
d) Service Authority employees must have access to the meter at all times. Please be aware of this
requirement when re-paving driveways and making landscaping/ grading decisions.
5. SCHEDULING INSTALLATIONS AND INSPECTIONS
a) Water meter installation and inspection requests can be made by fax at (703) 335-8933 or by
phone to the Water Meter Service Line at (703) 335-8980. This is a 24-hour voicemail line.
Please provide your name, company and phone number, as well as the subdivision, phase, section
and lot number of the property where the inspection and meter is requested.
b) The Service Authority conducts a limited number of installations and inspections each day.
Requests will be honored on a first come, first served basis. To the extent possible, requests
received prior to 2:00 p.m. will be scheduled for the next business day. Calls received after 2:00
p.m. will be scheduled for two business days after receipt of call. The Service Authority will
make every effort to perform the installations and inspections as scheduled; however, extenuating

circumstances, such as inclement weather, scheduled holidays or unusually heavy workloads may
cause delays. The Service Authority strongly recommends that the Owner/ Developer plan ahead
to avoid delays.
c) Re-inspections will be scheduled at least two business days after the date of a rejection.
Rejections will result in additional fees for re-inspection as well as potential delays in future
inspections.

Connection Rates and Fees
1. Development Plan Review Fees
Plan Review Fees shall be paid for the review of development site and subdivision plans.
2. As-Built Fees
As-Built Fees shall be paid for the preparation of as-built drawings after the utility installation is
complete. As-Built Fees are paid at the time a utility permit is issued.
3. Inspection Fees
a) Inspection Fees shall be paid for the inspection of water and sewer mains and are paid at the time
a utility permit is issued. Inspection fees include one closed-circuit TV inspection. Additional TV
inspections are subject to additional fees.
b) Inspections fees shall be paid for the inspection of the service connections (sewer lateral and
water service lines), as well as the meter installation and final meter inspection, and are paid at
the time a certification is issued. Inspection fees cover one trip. Re-inspection fees shall be
assessed on any necessary re-inspections as determined by the Service Authority.
4. Availability Fees
Water and Sewer Availability Fees are charged to cover the cost of water and wastewater capacity as well
as main line extensions, storage tanks and pumping stations needed to serve new customers. These fees
are non-transferable and non-refundable. Commercial accounts shall be reviewed annually to ensure
consumption does not exceed the use limits applicable to the certified meter size. If excess consumption
exists, the customer shall be billed a supplemental availability fee equal to the difference in the fee for the
initial size and the existing fee for the larger meter size which corresponds to the customer’s excess use.
All calculations shall be made with the rates in effect at the date of the bill. Please see the Authority’s
website or contact the Engineering Department for additional information on use limits.
5. Service Connection
The costs associated with the line, tap and other facilities that must be constructed on public property or
easements owned by the Authority from the water or sewer main up to and including the meter box,
property line, or flush station are the responsibility of the Owner/Developer. When an existing water
service or sanitary sewer lateral will be reused as part of a new development, the Service Authority shall
inspect the existing service line or lateral to ensure that they are serviceable and meet current Service
Authority material specifications. Any defects or out-of-date materials shall be repaired or replaced, at the

owners expense, to the satisfaction of the Service Authority before the existing water service or sanitary
sewer lateral is placed back in service. Please visit www.pwcsa.org or contact the Engineering
Department at (703) 335-7930 for further information.
6. Local Facilities Charge (LFC)
In some cases, properties are subject to an additional fee established by the Service Authority’s Board of
Directors called a local facilities charge (LFC). The LFC is used to offset costs associated with water
and/or sewer infrastructure related specifically to the service area wherein the property is located. If a
property is subject to an LFC, the fee must be paid in accordance with the terms stated in the resolution
adopted by the Board of Directors. Financial responsibility is incurred at the time of certification.
7. Payment of Fees
Fees shall be paid in accordance with the fee schedule in effect at the time of payment. The Service
Authority will not recommend final bond release of a project until all charges and fees have been paid.

Services and User Rates
Establishing and Closing an Account
1. APPLYING FOR SERVICE
An application for water and sewer service through an existing connection can be initiated by visiting the
Service Authority’s website, by telephone, or in person at the Service Authority’s headquarters in the
Prince William County Complex. Please submit your application at least five (5) working days prior to
the requested date for service initiation. When applying for service, the application process will be
expedited by having the following information readily available:
a)
b)
c)
d)
e)
f)
g)

The exact service address for which the application is being made;
The full name of the person applying for service;
The complete billing address;
The applicant’s social security number or valid driver’s license number;
The applicant’s home and work telephone numbers;4
The requested date for service initiation; and
For customers renting the property, the Code of Virginia (Section 15.2-5139)requires that the
owner’s name, address and telephone number (or that of the owner’s agent) be provided at the
time of application.

The customer’s plumbing must be in working condition and all faucets/spigots closed in order to connect
water service. In the event that the water meter continues clocking when turned on, indicating that all
outlets are not closed, and no one is at the premises, the Service Authority will NOT connect the water
service. A maximum of two (2) attempts will be made to connect water service. If the Service Authority
cannot connect service after the second trip, a return trip fee will be assessed and must be paid before a
subsequent trip will be authorized.

The Service Authority does not require a deposit, although a nonrefundable application fee is charged in
accordance with the current fee schedule. The application fee will appear on the customer’s first monthly
bill.
2. TRANSFERRING ACCOUNTS
a) Active and current accounts may be transferred from the current occupant to a new occupant
through the Customer Service Department. A non-refundable application fee is charged.
b) If service is transferred from one location to another within the Service Authority’s service area,
any outstanding balances from the previous location will be transferred to the new location.
c) Property certifications that have not yet connected to services may be transferred from one owner
to another by request. This request should be made directly to the Engineering Department in the
form of a letter requesting the change that is signed by both the new owner and the previous
owner. There is no charge for this transfer. This transfer ensures a more timely and efficient
inspections process.
3. Reinstatement of SERVICE
Discontinued service is defined as a period of time in which there has been no consumption or payment
activity on an account, typically due to a request to discontinue service from the account holder or service
termination by the Service Authority due to non-payment.
Property Owners are subject to pay the monthly fixed service charges on a property for as long as water
and sewer services are available to that property. Service charges assessed on vacant properties may be
waived should the period of vacancy be less than twelve (12) months. If a property has been vacant for
more than twelve months, property owners are responsible for payment of back service charges before
service can be restored. Should ownership of the property change, within the twelve month vacancy
period, the new owner is responsible for payment of back service charges from the property settlement
date.
Service may be reinstated providing all of the following:
a) The meter size has not changed since service was discontinued. If there is a change in meter size,
the owner must pay the difference in Availability Fees between the existing and new meter size;
b) None of the conditions under Refusal of Service exist; and
c) If the service has been discontinued for more than one year, service will be reestablished
providing all applicable service charges have been paid.
4. CONTINUITY OF SERVICE
The Service Authority shall not be liable to the customer for failure or interruption of continuous service.
The Service Authority shall not be liable for any act or omission caused directly or indirectly by
shutdowns for repairs or adjustments, breakdowns, accidents, labor issues, enemies of the United States,
State, Federal, or other governmental interference, acts of God or other causes beyond the Service
Authority’s control.
5. REFUSAL OF SERVICE
The Service Authority reserves the right to refuse requests for service for any of the following conditions:

a) If the applicant has any outstanding or unpaid balances with the Service Authority.
b) If the applicant has a lien outstanding on any property.
c) If an account/property has been out of service for more than one (1) year, service cannot be
initiated until all outstanding service charges and additional Availability Fees, if applicable, have
been paid.
Service will be denied until all outstanding balances or liens are paid in-full by the applicant or a third
party.
The Service Authority reserves the right by unilateral act in its sole discretion to refuse service or to
terminate service temporarily or to discontinue service in all instances when conditions exist that would
constitute an emergency of public concern or when providing any service would constitute a threat to the
safety, health, or welfare of consumers.
6. CLOSING AN ACCOUNT
Accounts may be closed by telephoning Customer Service between the hours of 8:00 am - 5:00 pm,
Monday-Friday or requested by visiting the Service Authority’s website. It is recommended that
customers call at least five (5) working days prior to the date service is to be terminated. At properties
where remote meters are located, access to the meter is necessary for turning off water service.

Specialty Accounts
1. WATER-ONLY ACCOUNTS
a) All customers have the option of opening a single service water account should sewer services be
provided by another local service provider or if the customer continues use of an existing septic
system.
b) All customers have the option of opening a separate water-only account for water consumption
which does not enter the sewer system, such as irrigation, pools, or water cooling tower purposes.
Customers are responsible to install the necessary piping, plumbing, etc. The water-only account
must be physically separated from all other water connections on the property and wells must be
permanently disconnected. The customer shall pay the Service Authority a separate Availability
Fee for the water-only account based on the size of the meter at the time actual connection is
made to the water system.
2. SUB-METER ACCOUNTS
All customers with both water and sewer service have the option of using a water sub-meter for the
purpose of eliminating sewer charges on water consumption that does not enter the sewer system.
Consumption on the water sub-meter is subtracted from consumption on the main water meter to
determine the total billable sewer consumption. Customers with a sub-meter do not qualify for the
Seasonal Sewer Adjustment. All customers with a water sub-meter are subject to the Peak Use Charges
described in the User Rates and Fees section.

Customers may purchase a sub-meter at a cost of 10% of the water Availability Fees plus the applicable
meter charge. Sub-meters must be purchased from the Service Authority. Customers are responsible to
follow the Service Authority’s Sub-Meter Installation Policy.
3. SEWER-ONLY ACCOUNTS
a) The Service Authority reserves the right to install metering devices on any private or publicly
owned sewage collection system or facilities connected to sewer and/or water facilities owned by
the Service Authority. The Service Authority may elect to compute the sewer charges based on
actual metered sewage flows at the established user charge rates.
b) For new sewer only accounts, the Service Authority will require installation of a water meter on
the well, or water source, at an approved location for the purpose of computing the sewer charges.
This applies to both residential and commercial accounts. The Owner/Developer will be required
to pay for the meter and incur all expenses associated with the installation of the meter. As a part
of this requirement, the Service Authority will provide the meter and inspect the installation. The
Service Authority accepts full responsibility for only the water meter. Maintenance of the piping,
well and hardware within the meter crock will be the responsibility of the Owner/Developer
should a problem occur. The Service Authority reserves the right to access the property at any
time to perform its duties regarding the monthly meter reading and routine maintenance of the
meter. The Service Authority reserves the right to revert back to fixed flat rate billing if a meter
problem occurs.
c) For residential accounts with no water meter that are connected only to the sewer system, the
basis for the monthly billing shall be 7,000 gallons per month per equivalent meter unit (EMU)
which is the established average use of a single family residence.
d) If a meter has not been set on the well within 90 days of certification, the Service Authority will
commence billing the account at the currently-applicable flat rate until a meter has been set.
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4. INDUSTRIAL ACCOUNTS
Commercial water customers using an average of more than 100,000 gallons per day may qualify for a
reduced water commodity charge, due to economies of scale. Apartment complexes and commercial retail
customers such as restaurants and shopping malls do not qualify for the reduced rate. A customer must
apply to the Service Authority for industrial status. The customer must operate at the same location year
round and show a consistent history of meeting the volume requirements. Monthly usage below these
thresholds will be charged at the commercial rate.

Hydrant and Development Meter Accounts
1. HYDRANT METER ACCOUNTS
a) Permit: Individuals other than Service Authority employees and the Prince William County
Department of Fire and Rescue must have a valid hydrant meter permit to operate a fire hydrant.
Permits are issued at the Service Authority’s discretion and shall be issued solely for temporary
connections where a permanent source is not available.

b) Hydrant Meter: The Service Authority has two sizes of meters available for rental. A deposit is
required and may be used to defray the cost of damages to the hydrant meter, its attachments, and
any other equipment or facilities damaged or lost by the permittee. The deposit will be refunded
when the hydrant meter and meter wrench are returned and payment is made on all outstanding
charges or damages.
c) Billing: There is a minimum monthly charge for each hydrant meter, which includes up to 5,000
gallons usage per month. Additional hydrant water is charged at the current hydrant water rate per
1,000 gallons used. Please see the Authority’s website for current user rates. Meter readings must
be emailed or faxed to the Customer Service Department by the last day of each month. Failure to
report reads in a timely manner will result in penalties. Failure to report reads consecutively will
result in deposit forfeiture and permit revocation.
d) Operating Instructions: The Permit holder is responsible for utilizing the proper equipment and
tools to operate the hydrant and meter safely and without damage.
e) Inspections: All hydrant meters must be returned to the office as requested for inspections and
testing.
f) Program: Please see the Hydrant Meter Permit Policy for more detailed information on
acceptable uses, connection points, operating instructions, penalties, and additional
responsibilities. A copy of the Policy may be obtained at www.pwcsa.org or through the
Customer Service Department. Violation of the terms and conditions of the permit may result in
the forfeiture of the deposit or revocation of the permit without notice. The Service Authority
reserves the right to not reissue a hydrant meter to any permit holder who has violated any of the
terms or conditions of the permit.

2. DEVELOPMENT METER ACCOUNTS
a) Development meters may be allowed on a temporary basis and are subject to the same
requirements as hydrant meters. Please contact the Engineering Department for consideration.
The Service Authority reserves the right to accept or reject applications for a temporary water
connection to serve construction sites where no permanent connection is readily available.

User Rates and Fees
1. NEW SERVICE ACCOUNTS
During the period between the date of water and/or sewer certification and installation of a water
meter to the property, an account will be established for that property and subject to the Service
Authority’s policies. Upon installation of a water meter, the account will be billed monthly.
Metered accounts are subject to fixed monthly service charges regardless of consumption. All
new service accounts will be charged an application fee in accordance with the fee schedule that
is in effect at the time the account is opened.

2. SERVICE CHARGES
Water and sewer service charges are based on the size of the water meter serving the property.
These fixed charges are billed monthly and are designed to recover administrative costs such as
meter reading and customer service operations as well as general and administrative overhead. In
the case of unmetered flat rate sewer, the service charge is assessed based on the meter size that
would be needed to provide service to the property.
3. METERED USAGE CHARGES
A water meter is set at each location to measure the amount of water consumption to a property.
Both water and sewer services are billed based on the water meter readings. There is a charge per
1,000 gallons of metered water and sewer services used. Meter readings are taken monthly by
Service Authority employees. If the Service Authority is unable to read the meter, your bill will
be estimated. If available, estimates are based on consumption history from the same month of
the previous year. Estimated consumption will typically be higher or lower than actual
consumption. This means that when the next reading is taken, customers can expect a somewhat
higher or lower bill, due to catching up to total consumption used from the last actual reading to
the present reading (typically a 60-day period).

4. WINTER AVERAGE CONSUMPTION
a) Winter Average Consumption serves as the basis for calculating the Peak Use Charge and
Seasonal Sewer Adjustment. Winter Average Consumption is based on the average of actual
metered consumption during the January-March billing periods of each year. In the event of an
estimated bill during this time frame, December and/ or April consumption may be used to
determine Winter Average Consumption.
b) Residential customers with no previous consumption history at the given location are assigned a
winter average consumption of 7,000 gallons per month. Residential customers moving into the
area who had metered water consumption with other water utilities during the same calendar year
may have their actual average transferred upon presentation of their consumption data from their
previous utility.

5. SEASONAL SEWER ADJUSTMENT
Increased water demands during the summer months may be a result of irrigation. As this water
does not typically enter the sanitary sewer system and as sewer consumption is based on water
consumption, the Service Authority caps residential sewer consumption from May 1st through
October 31st. During this period, monthly sewer consumption charges are assessed on the lower
of actual metered consumption or winter average consumption plus 2,000 gallons. For all new
residential customers that have not established a winter average consumption, sewer volume
charges will be capped at the lesser of actual consumption or 9,000 gallons.
Based on dry weather conditions, the General Manager may extend the period during which Peak
Use Charges and the Seasonal Sewer Adjustment are applied.

6. PEAK USE CHARGE
Peak Use Charges are set to recover the costs of constructing facilities required to meet peak
capacity demands and promote conservation. Only those customers whose water usage patterns
reach peak capacity demands on the water system are subject to the Peak Use Charge. Peak Use
Charges are in effect from May 1st through October 31st. Peak Use Charges are billed at a rate per
1,000 gallons and are added to the metered water usage charge.
Based on dry weather conditions, the General Manager may extend the period during which Peak
Use Charges and the Seasonal Sewer Adjustment are applied.
Single family residential accounts, residential sub-meter accounts, and residential water-only
accounts are subject to Peak Use I and II Charges. Peak Use I Charges apply to monthly water
consumption exceeding the greater of 1) 7,000 gallons; 2) 2,000 gallons above the preceding
Winter Average Consumption; or 3) 1.3 times the preceding Winter Average Consumption. Peak
Use II Charges apply to monthly water consumption exceeding the greater of 1) 3.0 times the
preceding Winter Average Consumption or 2) 21,000 gallons.
Commercial and multi-family sub-meter accounts are subject to Peak Use I Charges on
consumption in excess of 130% of the winter average consumption.
Commercial and multi-family customers should refer to the Service Authority’s website or
contact the Customer Service Department for updates to the Peak Use Policy.

7. REFUSE SERVICE (YORKSHIRE SERVICE AREA ONLY)
Refuse service is provided to all residential customers in the Yorkshire Service Area. The
monthly service fee is based on the contract cost per residential unit. One trash tote and a
recycling bin are provided free of charge to each residence upon request. The refuse receptacles
are to remain at the property when vacated for the next customer’s use. In the event a receptacle
is lost, stolen or damaged, the customer should contact the refuse contractor to request and be
billed directly for any replacement receptacle(s). For any billing questions regarding refuse
service, please contact the Customer Service Department.

8. LATE, DELINQUENT AND RESTORATION FEES
a) Late payment charges of ten percent are assessed if payment is not received by the due date.
b) A Delinquency Fee shall be assessed on all past due accounts which have been identified for
further delinquency action, to include, but not limited to, mail notification, door tag notification,
telephone call, or disconnection of service.
c) An After-Hours Fee shall be charged to restore service after 6:00 pm Monday-Friday, weekends
and holidays. Costs of service restoration during normal business hours are covered under the

delinquency fee. Please refer to the Service Authority’s website or contact the Customer Service
Department for updated After-Hours Fees and times.

9. UNAUTHORIZED USE
The act of diverting or wasting public water, tampering with a metering device, damaging or
intentionally destroying water facilities is illegal (Virginia Code Section 18.2-162,163). Any
person opening a fire hydrant without a metering device, excluding Service Authority and
firefighting personnel, as well as any person who tampers with the meter assigned to the property
or who installs any type of device other than the assigned meter will be subject to the applicable
unauthorized use charge. In some cases, additional criminal and civil penalties may apply.

10. WATER METER TESTING
If a customer questions the accuracy of their meter, they may request a meter test by contacting
the Customer Service Department. If the meter is found to be registering accurately, customers
will be charged a test fee. For meters larger than 3/4”, the testing charge will be the actual cost of
testing the meter plus 15 percent. According to the American Water Works Association, a meter
is considered to be accurate if it measures between 98.5% - 101.5% at three different flow rates.
If a water meter is found to be over registering, the meter will be replaced and the customer’s
account adjusted. If the water meter is under registering, a replacement meter will be installed and
the customer’s account will not be adjusted. Customers requesting meter tests are encouraged to
be present when the meter is tested.
11. Payment of Fees
Rates, fees, and policies are subject to change. Fees shall be charged in accordance with the fee
schedule in effect at the time of service.

Billing Procedures and
Payment Policies
1. MONTHLY BILLING and due date
a) Bills for service are rendered monthly. Service charges are billed to an account from the time the
meter is set.
b) Monthly bills are based upon past usage, therefore bills are due when rendered. Bills are
considered past due 25 days from the date of the bill. See Delinquent Accounts and
Collections.11
c) Payments are credited to the customer’s account when they are received by the Service Authority,
whether mailed or transmitted electronically. The Service Authority is not responsible for delays
in transit due to the Postal Service or any other third-party bill payment service. Payments are
applied to the oldest balances first.
d) Any payment for charges or fees that is returned to the Service Authority will be subject to a
returned payment fee. The amount of the returned item must be paid by certified check, cash,

money order, Master Card, Visa, Discover or American Express only. If three (3) returned
payments occur in a twelve month period, the customer’s privilege of that specific payment type
shall be revoked for a period of one year from the date of the most recent returned payment. In
the event of nonpayment of the returned item, service will be interrupted and applicable fees will
be assessed.
2. PAYMENT LOCATIONS
By Mail to:
PWCSA
P. O. Box 71062
Charlotte, North Carolina 28272-1062
Overnight delivery to:
PWCSA
Attn: Customer Service Department
4 County Complex Court
Woodbridge, VA 22192
In person:
4 County Complex Court
Raymond Spittle Building
Woodbridge, VA 22192
Drop box locations:
Main entrance of the Service Authority’s Headquarters Building
4 County Complex Court (to the left of the front doors)
Woodbridge, VA 22192
Wellington Road Operations Center (western part of the County)
8411 Virginia Meadows Drive
Manassas, VA 20109
Neabsco Operations Center (eastern part of the County)
15801 Neabsco Road
Woodbridge, VA 22191

2. PAYMENT OPTIONS
Please see the Authority’s web site for details on available payment options.

Delinquent Accounts and
Collection Policies
1. PAST DUE ACCOUNTS
a) Accounts with past due balances greater than $50.00 are subject to service disconnection within
25 days from the due date. All overdue balances plus any incurred late, delinquent, or restoration
fees are due in full prior to service restoration. Guaranteed funds or other required payment types
may be required depending on payment history. For payments made by credit card on the day of
service disconnection, the confirmation number must be provided to the Customer Service
Department during normal business hours or to the Dispatch Office after hours in order for
service to be restored.
Please note that if you receive a monthly bill with a balance forward or remaining balance,
service disconnect for non-payment of the balance forward will occur on or shortly after the due
date for the current charges. Accordingly, please pay all balance forward charges promptly.
Hydrant account delinquency will be subject to permit revocation and account closure.
b) During extraordinary circumstance and at the customer’s request, a payment plan may be
arranged through the Customer Service Department during normal business hours (8:00am5:00pm), Monday-Friday. Payment arrangements are at the discretion of the Authority based on
existing policies and the customer’s account history, and typically do not exceed a six (6) month
period.
c) Should service disconnect occur, requests for service restorations can be made at the following
locations/times:
Customer Service 8:00am-5:00pm, Monday through Friday (703) 335-7950
Dispatch Office 5:00pm-6:00pm, Monday through Friday (703) 335-7990
d) After-hours service restoration: Requests to restore service outside of the hours listed above,
weekends, or holidays shall be considered an after-hours restoration and subject to the AfterHours Fee. Requests for after-hours restoration can be made by contacting the Dispatch Office at
(703) 335-7990. An emergency dispatcher may be reached 24 hours a day / 7 days a week. Afterhours service restoration will not be provided for accounts that have been disconnected more than
twice in the past six (6) months. Please see the Service Authority’s website for updated AfterHours Fees and times.
2. ACCOUNTS CLOSED FOR NON-PAYMENT
If an account remains unpaid for more than five (5) business days after service disconnection, the account
is closed and the meter is locked. At this time, the entire account balance becomes due and must be paid
in full prior to service reinstatement.

3. LIEN PLACEMENT
a) Once an account is closed, a final bill is issued. A property is lienable once the due date of the
final bill has passed. Sections 15.2-5139 and 21-118.4 of the 1950 Code of Virginia, as amended,
dictate the Service Authority’s collection procedures relative to unpaid closed accounts. These
code sections state in part:
“There shall be a lien upon real estate for the amount of any fees, rents, or other charges by an
authority to the owner or lessee or tenant of such real estate for the use and services of any system
of the authority by or in connection with such real estate from and after the time when such fees,
rents, or charges are due and payable, and for the interest which may accrue thereon.”
b) In the event a lien is filed due to a tenant-incurred bill, the tenant’s name is included on the lien.
All liens are filed in the Prince William County Circuit Court, which is a court of record. These
records are open to the public for inspection, and the placement of any lien may be reviewed and
recorded by area credit reporting agencies.

Courtesy Adjustments for Leaks and Pools
1. LEAK ADJUSTMENTS
As a courtesy, the Authority offers a billing adjustment for unusually high water consumption due to
leaks that have been timely repaired once identified. Requests for adjustment must be made to the
Customer Service Department within 90 days of the repair. Customers are required to complete a
Request for Courtesy Billing Adjustment Form which includes a description of the leak, proof of repair,
and other required information. You should receive a response to your request within two weeks.
Requests related to leaks found in the home are limited to once in a five year period per customer per
location. Requests related to external leaks, such as a leak in the service line to a home or irrigation
system, are limited to one per location for as long as ownership of the location has not changed. The
billing period eligible for adjustment is limited to no more than three months. Adjustments related to
internal leaks are typically calculated by crediting 50% of the water and sewer consumption charges in
excess of your normal use. Adjustments related to external leaks are typically calculated by crediting
50% of the water consumption charges in excess of your normal use plus 100% of the sewer consumption
charges in excess of your normal use.
2. POOL ADJUSTMENTS
The Authority offers a courtesy billing adjustment once a year on sewer consumption charges associated
with filling a pool greater than 1,000 gallons. As water used to fill a pool typically does not enter the
sewer system, adjustments are calculated by crediting 100% of the sewer consumption charges related to
filling the pool. Customers are required to complete a Request for Courtesy Billing Adjustment Form and
have documentation of their pool capacity on file with the Authority. Requests must be made to the
Customer Service Department within 90 days of the pool fill. Requests typically take two weeks to
process.

Owner Responsibilities
1. PROPERTY ACCESS
The customer shall allow Service Authority employees access to his or her property during all reasonable
hours for the purpose of reading meters or any other purpose related to the supply of water and sewer
services. In the event of an emergency, access shall be granted at any time.
Customers are responsible for ensuring access to meters at all times. The Service Authority reserves the
right to discontinue service if access to the meter is restricted. The Service Authority also reserves the
right to bill the customer for any costs associated with gaining access to the meter, such as towing of
vehicles or removal of landscaping.

Sanitary Sewer Responsibility
1. GRAVITY SEWER MAINS, SERVICE LINES AND LATERALS
The Service Authority is responsible for the operation and maintenance of all gravity sanitary sewer
mains, force mains or low pressure force mains located within a public street (VDOT right-of-way) or
sanitary sewer easement dedicated to the Service Authority provided the pipeline has been accepted by
the Service Authority. When customers are affected, the Service Authority may assist in the operation and
maintenance of sanitary sewers, force mains or low-pressure force mains that have not received final
acceptance. However, when such pipeline systems are still incomplete—and, therefore, have not received
final acceptance from the Service Authority—assistance is considered to be a courtesy to our customers.
The Owner/Developer retains operating and maintenance responsibility as well as liability for sewer
backups within areas served by sewers or force mains that have not yet been accepted by the Service
Authority. Sewer stoppages in gravity sanitary sewer mains, generally eight (8) inches or larger, will be
cleared by the Service Authority regardless of cause. Sewer stoppages that occur in force mains or lowpressure force mains located within dedicated rights-of-way or in sanitary sewer easements will also be
cleared by the Service Authority.
It is the customer’s responsibility to clear any blockage in a service line (sewer main to property line) or
building lateral (property line to building). The Service Authority assumes no responsibility for what is
put in the service line or in the building lateral. If the customer or the customer’s plumber discovers that
the cause of the blockage is due to a structural defect in the service line such as broken pipe, offset joint,
roots or other similar structural or material defects, the Service Authority will only repair the service line
located within a public street right-of way. Grease is not considered a structural or material defect.
Sanitary sewer laterals located within a dedicated easement are not service lines. If the sewer line needing
repair or replacement is located in a townhouse or condominium common area, outside a dedicated
easement, customers should contact their homeowner’s association to see if the association has the ability
to assist in replacement costs for building sewers outside the customer’s property.
If a customer experiences a sewage backup, the Service Authority should be contacted by calling (703)
335-7982 or (703) 335-7990. A representative will be dispatched to determine if the blockage is in the
main. If the Service Authority determines that the main is clear, the customer will be advised that the
blockage is his/her responsibility and the services of a plumber should be obtained. The Service Authority
will not reimburse the customer for the cost of a plumber. If prior history is available on this particular

sewer service indicating there is a pipe structure or material problem, the Service Authority’s personnel
will clear the stoppage. If a sewer cleanout is available near the customer’s property line contiguous to a
public street or common area, Service Authority personnel may unstop the service line in order to
determine the cause of the blockage. If no structural or material defects are found, removal of future
blockages will be the responsibility of the customer.
16
If a sanitary sewer main has blockage or surcharged flow that caused a backup into a business or
residence, the Service Authority will offer to have a cleaning service clean and disinfect the affected areas
at the Service Authority’s expense. This service is offered to reduce the impact of the backup on the
affected business or residence. The Service Authority will not accept any liability for damage due to the
sewage backup. If the customer feels damage has occurred, an insurance claim must be filed with the
Service Authority’s insurance carrier, who will determine if the Service Authority has any liability. The
customer should call (703) 335-7911 to file a claim.
The Service Authority will replace missing or broken cleanout caps on service lines or building laterals if
they are found to be missing, or will adjust cleanout to grade if such adjustment eliminates damage to the
sewer line or prevents inflow of storm water into the wastewater collection system.

2. GRINDER PUMPS
The Service Authority maintains grinder pumps installed only within approved projects. These pumps
manufactured by Environment One (E-1) are the only grinder pumps maintained by the Service
Authority. Other pumps located throughout the County that were not installed as part of an approved
project are not the responsibility of the Service Authority. Most grinder pumps installed and maintained
by the Service Authority will be assessed a monthly maintenance fee. Please visit the Service Authority’s
website or contact the Engineering Department at (703) 335-7930 for further information or a copy of the
Grinder Pump Policy.
3. SUMP PUMPS
The Service Authority has financed the installation of sump pumps at various locations throughout the
County to eliminate unwanted storm water migrating into the wastewater collection system. The
equipment installed is warranted for a period of one (1) year following installation by the pump
manufacturer and/or the contractor providing the installation. The homeowner has the responsibility and
obligation to provide for repairs or replacement of the pump should malfunctions occur. The Service
Authority will provide assistance to the homeowner to help with investigating the problem. If it is found
that a sump pump replacement is necessary, the Service Authority will replace the pump at the owner’s
request and bill the homeowner for the cost of the pump. It is the homeowner’s responsibility to keep the
sump pit screen clear and free of debris that would prohibit water from draining into the sump pump pit.
If assistance is needed, please call (703) 335-7982 between 7:30 am - 4:30 pm, Monday-Friday. Afterhours response can be obtained by calling (703) 335-7990 only in the event of an emergency.

Water Service Responsibility

The Service Authority maintains all water mains and water service lines from the water main up to and
through, but not past, the water meter box. The Service Authority is responsible for all water meters,
angle valves, meter setters or other appurtenances located in the meter box.
The Service Authority will also repair or replace that portion of a water service line located in the public
street (VDOT right-of-way) between the meter and the customer’s property line if the request is made
before the service line is repaired or replaced and Service Authority personnel determine the leak is
within the public street right-of-way. The Service Authority will not reimburse a customer for the cost of
replacement of the service line within the right-of-way if the line was replaced by the customer or the
customer’s plumber prior to calling the Service Authority. The Service Authority will not replace any
appurtenances on a water service line, such as a pressure-reducing valve, located within the public street
right-of-way and beyond the water meter box. These appurtenances should be relocated inside the
customer’s residence or business and not underground.
The Service Authority has no responsibility for the water service line on the customer’s side of a meter
box located out of a public street (VDOT right-of-way) whether in a townhouse or condominium parking
lot or common area, in an easement dedicated to the Service Authority or on private property. If the water
meter box is located between the curb and sidewalk of a public street, the Service Authority will be
responsible for that portion of the service line under the sidewalk, assuming the conditions described
above are met. If the meter box is located in back of the sidewalk near the customer’s property line, the
Service Authority is only responsible for the facilities within the meter box and nothing outside the meter
box.
The customer is responsible for the cost of all metered water lost as a result of an underground leak, but
may be eligible for a bill adjustment if conditions described elsewhere in the Customer Handbook are
met. Customers having to replace their water service line on property owned by a townhouse or
condominium association should contact their homeowners’ association to see if the association has the
ability to assist in the replacement costs for water service lines off the customer’s property.
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Town of Herndon, Virginia
Department of Public Works – Water and Sewer Division
August 21, 2007
Water Conservation and Operations Plan
Item
Description
1
Peak and nonpeak water rate schedule

Town of Herndon Code and or Comment
*Article III. Water, Division 2, Sec. 74-326, and
Sec. 74-341.
2
Control and inspection of water usage for water delivered from a fire hydrant or *Article III. Water, Division 2, Sec. 74-301, Sec. 74from other approved temporary connections.
302, Sec. 74-303, and Sec. 74-304.
3
Control and inspection of cut-on and cutoff service for construction purposes
*Article III. Water, Division 2, Sec. 74-305.
4
Maintenance of water meters requirement and the allowable for installation of a *Article III. Water, Division 2, Sec. 74-306.
subtracting meter or water service.
5
Responsibilities of town and customers for maintenance of service lines and *Article III. Water, Division 2, Sec. 74-308.
meters.
6
Control and inspection the tampering with a water meter
*Article III. Water, Division 2, Sec. 74-309.
7
Control and inspection the connection to public water system.
*Article III. Water, Division 3, Sec. 74-356
8
Control and inspection the irrigation system connected to public water system
*Article III. Water, Division 3, Sec. 74-358, a.
9
Rules for setting availability charges.
*Article III. Water, Division 3, Sec. 74-358, b, c, d,
e, and f.
10 Restrictions on use of water during shortages.
*Article III. Water, Division 5, Sec. 74-396, Sec. 74397
11 The Town’s Leak Detection Program includes the following:
a. Perform annual leak detection survey for the entire water distribution
system and watermain repair.
b. Perform leak detection survey for the new development before bond
release and final approval.
c. Perform leak detection survey for emergency water leak.
12 Cast-Iron watermain replacement program.
Attached copy of the program schedule
13 Annual preventive maintenance program for the entire water system.
Attached copy of the program for 2007
14 The Town plan to change the metering system to automation program in the Usually, a high reading indicates a leak or
future. One of the program’s major benefits is the capture of a list of water malfunction that can be identified immediately
meters that malfunction with no reading, low readings, or high readings on a rather than days or weeks later.
daily basis.
Attached:
*Copy of the Town Code, Article III. Water proposed submittal.
Copy of Cast-Iron watermain replacement program schedule.
Copy of 2007 preventive maintenance program.
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Town of Herndon/ Department of Public Works / Water and Sewer Division
FY08 to FY24 Watermain Cast-Iron and Plastic Replacement Program
Date: 01/11/2011

Street Name

1 Runnymede Park SEC II

2 Grace ST

Cast-Iron / 4

3 Van Buren ST at (W&OD Trail)
No Existing
Cast-Iron / 4
3 Spring ST, Locust to Wood
Cast-Iron / 6
3A Spring ST, Wood to Nash
Cast-Iron / 4
4 Oak ST, from Spring to Pearl
Florence
to
end
Cast-Iron
/ 1.3
5
6 Park Ave, Monroe to Tyler St
Cast-Iron / 6
Cast-Iron / 6
7 Park Ave, Tyler to Dransville
Cast-Iron / 6
8 Patrick LA
Cast-Iron / 6
9 Stuart CT
Cast-Iron / 6
10 Pickett LA
Cast-Iron / 6
11 Calhoun CT
Cast-Iron / 6
12 Mississippi DR
Florida
Ave,
Plamer
to
Alabama
Cast-Iron / 6
13
Cast-Iron / 6
14 Bruce CT
Cast-Iron / 6
15 Archer CT
Cast-Iron / 6
16 Arkansas Ave
Virginia
Ave
Cast-Iron / 6
17
No Existing
18 Virginia Ave, (30 K, Land aqu.)
19 Spring ST, from Elden to Locust STPlastic / 12
20 Spring ST, from Nash to Van BurenCast-Iron / 6
21 Locust ST, from Center to Elden STCast-Iron / 6
Cast-Iron / 6
22 Nash ST, Bowers to Spring
No Existing
22A Nash ST, Bowers to Fairfax LN
Cast-Iron / 4
23 School ST
24 Center ST, from Vine to Elden ST Cast-Iron / 6
Cast-Iron / 6
25 Vine ST from Center to Ferndale Ave
Cast-Iron / 6
26 Main DR
Cast-Iron / 6
27 Peachtree ST
Monroe
ST,
from
Elden
to
Oak
ST
Cast-Iron / 6
28
29 Lynn ST, from Elden to Pine ST Cast-Iron / 6
30 Pine ST, from Lynn to Monore St. Cast-Iron / 6
Cast-Iron / 6
31 Station ST, from Lynn to Pine

New
MaterialsDiameter
in inches

Original
Length
Built
in
feet
Year

650

D-I / 8

D-I / 6

1940

847

Design
Cost in $

Design
Plan FY

Construction

$19,500

2008

$130,000

$25,410

2009

Cost in $

$169,400

Const. Total Cost in
Plan FY
$

2008

2009

$149,500

$194,810

CIP %

#

Existing
Materials &
Diameter in
inches
No Existing

Maint %

EXPENDITURES BY FY
FY

0%

100%

FY 08,Maint in $=

50%

50%

FY
FY
FY Design
Construction
Replacement D
Cost Estim.
Cost Estim. in
& C Cost
in $
$
Estim. in $

$0

FY 08, CIP in $ =
FY 08, Cost in $=

$130,000
$130,000

FY 09,Maint in $=

$12,705

FY 09, CIP in $ =
FY 09, Cost in $=

$12,705
$25,410

$0
$15,000

0%
50%
100%

100%
50%
0%

FY 10,Maint in $=

$138,000

50%

50%

FY 11,Maint in $=

$92,000
$362,250

100%
50%

0%
50%

FY 11, CIP in $ =
FY 11, Cost in $=

2012

$67,620

50%

50%

FY 12,Maint in $=

$198,660
$100,590

2013
2013

$228,459
$115,679

100%
100%

0%
0%

FY 12, CIP in $ =
FY 12, Cost in $=

2012

$203,700

2014

$234,255

100%

0%

FY 13,Maint in $=

$11,025
$16,500

2012
2012

$73,500
$110,000

2014
2016

$84,525
$126,500

100%
100%

0%
0%

FY 13, CIP in $ =
FY 13, Cost in $=

996
479
488

$31,374

2013

$209,160

2015

$240,534

100%

0%

FY 14,Maint in $=

$15,089
$16,104

2013
2013

$100,590
$107,360

2015
2016

$115,679
$123,464

100%
100%

0%
0%

FY 14, CIP in $ =
FY 14, Cost in $=

1960

1080

$35,640

2014

$237,600

2017

$273,240

100%

0%

FY 15,Maint in $=

1960
1960

800
300

$26,400
$7,500

2015
2015

$176,000
$50,000

2018
2016

$202,400
$57,500

100%
0%

0%
100%

FY 15, CIP in $ =
FY 15, Cost in $=

D-I / 12

1970

420

$13,860

2016

$92,400

2018

$106,260

100%

0%

FY 16,Maint in $=

D-I / 6
D-I / 8

1950
1940

600
2050

$19,800
$67,650

2016
2017

$132,000
$451,000

2019
2020

$151,800
$518,650

100%
50%

0%
50%

FY 16, CIP in $ =
FY 16, Cost in $=

D-I / 6

1950

350

$11,550

2017

$77,000

2021

$88,550

100%

0%

FY 17,Maint in $=

D-I / 6
D-I / 6

1950
1940

250
300

$8,250
$9,900

2017
2018

$55,000
$66,000

2021
2021

$63,250
$75,900

0%
50%

100%
50%

FY 17, CIP in $ =
FY 17, Cost in $=

D-I / 12

1940

450

$14,850

2018

$99,000

2021

$113,850

20%

80%

FY 18,Maint in $=

D-I / 6
D-I / 6

1940
1940

2280
480

$75,240
$15,840

2019
2020

$501,600
$105,600

2022
2023

$576,840
$121,440

100%
100%

0%
0%

FY 18, CIP in $ =
FY 18, Cost in $=

D-I / 6

1940

300

$9,900

2020

$66,000

2023

$75,900

100%

0%

FY 19,Maint in $=

$132,000

D-I / 8
D-I / 6

1950
1970

500
650

$16,500
$21,450

2021
2022

$110,000
$143,000

2023
2024

$126,500
$164,450

50%
100%

50%
0%

FY 19, CIP in $ =
FY 19, Cost in $=

$0
$132,000

D-I / 6

1970

370

$12,210

2022

$81,400

2024

$93,610

100%

0%

FY 20,Maint in $=

$225,500

D-I / 6

1970

350

$11,550

2022

$77,000

2024

$88,550

100%

0%

FY 20, CIP in $ =
FY 20, Cost in $=

$225,500
$451,000

FY 21,Maint in $=

$129,800
$167,200

D-I / 12
D-I / 6
D-I / 6

1950
1950

500
750

$15,000
$22,500

2010
2010

$100,000
$150,000

2010
2011
2011

$15,000
$115,000
$172,500

D-I / 6

1950

600

$18,000

2010

$120,000

2011

D-I / 6

1950
1950

400
1500

$12,000
$47,250

2010
2011

$80,000
$315,000

2011
2012

1950

280

$8,820

2011

$58,800

1960
1960

946

D-I / 6

2012
2012

D-I / 6

1960

479
970

$29,799
$15,089
$30,555

D-I / 6
D-I / 6

1960
1960

350
500

D-I / 6

1960

D-I / 6
D-I / 6

1960
1960

D-I / 6
D-I / 6
D-I / 6

D-I / 8
D-I / 8
D-I / 6

FY 10, CIP in $ =
FY 10, Cost in $=

FY 21, CIP in $ =
FY 21, Cost in $=
FY 22,Maint in $=

$15,000

$340,000
$110,000
$450,000

$186,900
$186,900
$373,800

$299,250
$0
$299,250

$277,200
$0
$277,200

$309,750
$0
$309,750

$217,360
$0
$217,360

$237,600
$0
$237,600

$268,400
$0
$268,400

$297,000

$501,600

$0
$19,500
$19,500
$84,700
$84,700
$169,400
$51,000
$16,500
$67,500
$28,035
$28,035
$56,070
$102,968
$0
$102,968
$62,567
$0
$62,567
$35,640
$0
$35,640
$26,400
$7,500
$33,900
$33,660
$0
$33,660
$45,375
$42,075
$87,450
$7,920
$16,830
$24,750
$75,240
$0
$75,240
$25,740
$0
$25,740
$8,250
$8,250
$16,500
$45,210

$0
$149,500
$149,500
$97,405
$97,405
$194,810
$51,000
$31,500
$82,500
$368,035
$138,035
$506,070
$289,868
$186,900
$476,768
$361,817
$0
$361,817
$312,840
$0
$312,840
$336,150
$7,500
$343,650
$251,020
$0
$251,020
$282,975
$42,075
$325,050
$276,320
$16,830
$293,150
$207,240
$0
$207,240
$251,240
$225,500
$476,740
$138,050
$175,450
$313,500
$546,810

FY 22, CIP in $ =
FY 22, Cost in $=
FY 23,Maint in $=

FY 23, CIP in $ =
FY 23, Cost in $=
FY 24,Maint in $=

FY 24, CIP in $ =
FY 24, Cost in $=

$0

$0

$501,600

$45,210
$0

$171,600
$110,000
$281,600

$301,400
$0
$301,400

$0
$0
$0
$0
$0

$0
$546,810
$171,600
$110,000
$281,600
$301,400
$0
$301,400

